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Additional Resources

Publications and Other Resources for KTER Center Training: Business
Outreach

The Center on Knowledge Translation for Employment Research (KTER Center)
(http://www kter.org) at the American Institutes for Research (AIR) has compiled a list of
resources for its Vocational Rehabilitation (VR) Business Outreach training. This training
was conducted under a grant provided by the National Institute on Disability, Independent
Living, and Rehabilitation Research (NIDILRR award 90DP0077) and in partnership with
the Council of State Administrators of Vocational Rehabilitation (CSAVR), its National
Employment Team (NET) with support from the VR Development Group. The purpose of
the four-part training is to help VR staff learn more about communicating with businesses

to develop partnerships with VR agencies.

Scoping Review References Q

These publications include journal articles and other documents that KTER Center staff
reviewed as part of a scoping review on VR’s outreach to business. A scoping review uses
a systematic search and culling process to identify available research that meets written
inclusion and exclusion criteria on a predefined topic. The KTER Center’s scoping review
on studies of VR’s outreach to business informed this VR business outreach training.
References from the scoping review are provided in the Appendix. For many of the
publications listed in the appendix, full-text versions are accessible online; others may need
to be requested from the publisher(s).

Tools X

Experts and practitioners developed these tools to help track and leverage data to enhance
the effectiveness of working with businesses.
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ExploreVR Toolkit

ExploreVR gathered tips, best practices, tools, and resources related to information
management. This toolkit includes tracking system demonstrations, a sample business
customer satisfaction survey, and a downloadable tracking tool template.

Tracking Tools

Kevin Red, information systems manager at the University of Arkansas, developed and
shared with ExploreVR an Excel spreadsheet template that can be saved in Google Docs
for collaborative editing and tracking of business data. The template has been adapted by
several state VR agencies.

e Original Tracking Tool Template (Scroll down to the heading “Download the
original tracking tool template,” and click on the hyperlink to launch the Excel

spreadsheet template. You will be able to download and save the template to your
computer or other device.)

o State Version: Oregon Commission for the Blind

e State Version: Montana Office of Vocational Rehabilitation

o State Version: South Dakota Office of Vocational Rehabilitation

Talent Acquisition Portal® (TAP)

The Council of State Administrators for Vocational Rehabilitation (CSAVR) and its
National Employment Team (NET) developed the Talent Acquisition Portal® (TAP). The
TAP features an online listing of individuals with disabilities seeking employment and a
job-posting platform for businesses that are hiring. Business consultants can strengthen
their relationships with corporations and multistate companies by offering the portal as an
access point to candidates. To learn more, visit https://tapability.org/.

Training and Development g, |

The National Research and Training Center on Blindness and Low Vision (NRTC on
Blindness and Low Vision) is offering a training: Improving Business Development Skills:

A Training for Rehabilitation Professionals. This free online course gives participants the
opportunity to earn up to 17.25 continuing education credits.

Course description: Most vocational rehabilitation (VR) counselors and other
professionals are expected to work with businesses as part of their jobs, yet many
are not comfortable with this activity or do not have the knowledge or skills needed
to be successful at business development. This course was created to address these
problems and improve knowledge and skills related to engaging with employers.
Business development is more of an art than a science, but some specific methods
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https://www.explorevr.org/toolkits/business-engagement/information-management
https://www.explorevr.org/toolkits/business-engagement/information-management
https://www.explorevr.org/sites/explorevr.org/files/files/OCB%20Business%20Engagement%20Tracking%20Worksheet.xlsx
https://www.explorevr.org/sites/explorevr.org/files/files/BE%20Data%20Elements%20Spreadsheet%20(1_13_17).xls
https://www.explorevr.org/sites/explorevr.org/files/files/S_D_%20Indicator%20%236%20Spreadsheet%20(1).xlsx
https://tapability.org/
https://nrtc.catalog.instructure.com/courses/improving-skills
https://nrtc.catalog.instructure.com/courses/improving-skills
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can be used to provide structure to this activity and help people learn how to be
successful at it. The course consists of 26 modules broken into five major sections,
plus a resources section.

Briefs |LL]]

The KTER Center and ExploreVR have published several briefs about business
engagement and related topics.

KTER Center Briefs

o KTER Center Technical Brief #9 (2018): Improving outcomes for vocational
rehabilitation (VR) collaboration with businesses: Survey and focus group

findings from VR business consultants and business leaders

o KTER Center Technical Brief #8 (2017): Focus group findings from vocational
rehabilitation (VR) staff and adults with autism spectrum disorder (ASD):
Improving VR counseling services for adults with ASD

e For broader information about disability employment generally, you may wish to
consult the KTER Center’s Employment Research Database

ExploreVR Briefs

o Review VR Brief: Vocation Rehabilitation Working with Job-Driven Data: From
Business Engagement to Employment

o Review VR Brief: What is Business Engagement?

e Review VR Brief: The Dual-Customer Dynamic: How are State VR Agencies
Developing their Staffing and Agency Infrastructure to Meet the Needs of
Businesses?

The contents of this resource sheet were developed under grant number 90DP0077 from
the National Institute on Disability, Independent Living, and Rehabilitation Research
(NIDILRR). NIDILRR is a Center within the Administration for Community Living
(ACL), Department of Health and Human Services (HHS). The contents of this resource
sheet do not necessarily represent the policy of NIDILRR, ACL, HHS, and you should
not assume endorsement by the Federal Government.
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https://kter.org/resources/technical-brief-9-2018
https://kter.org/resources/technical-brief-8-2017
https://kter.org/search-employment-research
https://www.explorevr.org/content/vocational-rehabilitation-working-job-driven-data-business-engagement-employment
https://www.explorevr.org/content/what-business-engagement
https://www.explorevr.org/dual-customer-dynamic-how-are-state-vr-agencies-developing-their-staffing-and-agency-infrastructure
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Appendix

Scoping Review References
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rehabilitation practices. Journal of Vocational Rehabilitation, 43(1), 83-90.
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KTER-CENTER EIAIR

ion for Employment Research
AMERICAN INSTITUTES FOR RESEARCH®



Additional Resources

Chan, F., Strauser, D., Gervey, R., & Lee, E.-J. (2010). Introduction to demand-side
factors related to employment of people with disabilities. Journal of Occupational
Rehabilitation, 20, 407-411.

Donovan, M. R. R., & Tilson, Jr., G. P. (1998). The Marriott Foundation’s “Bridges . . .
from school to work™ program: A framework for successful employment

outcomes for people with disabilities. Journal of Vocational Rehabilitation, 10(1),
15-21.
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of a new tool to evaluate work support needs and guide vocational rehabilitation:
The Work-ability Support Scale (WSS). Disability and Rehabilitation, 37(3),
247-258.

Fraser, R. T. (2008). Successfully engaging the business community in the vocational
rehabilitation placement process. Journal of Vocational Rehabilitation, 28, 115-120.

Fraser, R. T., Johnson, K., Hebert, J., Ajzen, 1., Copeland, J., Brown, P., & Chan, F.
(2010). Understanding employers’ hiring intentions in relation to qualified
workers with disabilities: Preliminary findings. Journal of Occupational
Rehabilitation, 20(4), 420—426.

Fraser, R., Ajzen, 1., Johnson, K., Hebert, J., & Chan, F. (2011). Understanding
employers’ hiring intention in relation to qualified workers with
disabilities. Journal of Vocational Rehabilitation, 35, 1-11.

Gard, G., & Larsson, A. (2006). How can cooperation between rehabilitation
professionals in rehabilitation planning be improved? A qualitative study from the

employer’s perspective. Work: A Journal of Prevention, Assessment &
Rehabilitation, 65(3), 471-472.

Gardner, J. A. (1991). Early referral and other factors affecting vocational rehabilitation
outcome for the workers’ compensation client. Rehabilitation Counseling
Bulletin, 34(3), 197-2009.

Gilbride, D. (2000). Employers’ attitudes toward hiring persons with disabilities and
vocational rehabilitation services. Journal of Rehabilitation, 66(4), 17-23.

Gilbride, D., & Hagner, D. (2005). People with disabilities in the workplace. In R.
Parker, E. Szymansky, & J. Patterson (Eds.), Rehabilitation counseling: Basics
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Gilbride, D., & Stensrud, R. (1999). Demand-side job development and system
change. Rehabilitation Counseling Bulletin, 42(4), 329-342.
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Gilbride, D., Stensrud, R., & Connolly, M. (1992). Employers’ concerns about the ADA:
Implications and opportunities for rehabilitation counselors. Journal of Applied
Rehabilitation Counseling, 23(3), 45-46.

Gilbride, D., Vandergoot, D., Golden, K., & Stensrud, R. (2006). Development and
validation of the employer openness survey. Rehabilitation Counseling Bulletin,
49(2), 81-89.

Gold, P. B, Oire, S. N., Fabian, E. S., & Wewiorski, N. J. (2012). Negotiating reasonable
workplace accommodations: Perspectives of employers, employees with
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Rehabilitation, 37(1), 25-37.
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(2014). Person factors and work environments of workers who use mobility
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Hagner, D., & Cooney, B. (2003). Building employer capacity to support employees with
severe disabilities in the workplace. Work: Journal of Prevention, Assessment &
Rehabilitation, 21(1), 77-82.

Hagner, D., Fesko, S. L., Cadigan, M., Kiernan, W., & Butterworth, J. (1996). Securing
employment: Job search and employer negotiation strategies in rehabilitation. In
E. M. Szymanski & R. M. Parker (Eds.), Work and disability: Issues and

strategies for career counselors and job placement (pp. 309-340). Austin, TX:
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Haines, K., Soldner, J., Zhang, L., Saint Laurent, M., Knabe, B., West-Evans, K., . . .
Foley, S. (2018). Vocational rehabilitation and business relations: Preliminary
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Harris, C., Switzer, E., & Gower, W. S. (2017). The Diversity Partners Project: Multi-
systemic knowledge translation and business engagement strategies to improve

employment of people with disabilities. Journal of Vocational Rehabilitation,
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Helms, B. J., Moore, S. C., Powell, T. H., & Gould, B. F. (1990). A preliminary study of
a statewide effort to develop supported employment services for people with
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45-57.
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Huang, I. C., & Chen, R. K. (2015). Employing people with disabilities in the Taiwanese
workplace: Employers’ perceptions and considerations. Rehabilitation Counseling
Bulletin, 46, 130—-137.

Hunt, S. G. (2016). Supported employment for mentally ill individuals: Employers’
perceptions (Publication No. 3732598) [Doctoral dissertation, University of the
Rockies]. ProQuest LLC.

Kirchner, C., Johnson, G., & Harkins, D. (1997). Research to improve vocational
rehabilitation: Employment barriers and strategies for clients who are blind or
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McDonnall, M. C., & Crudden, A. (2015). Building relationships with businesses:
Recommendations from employers concerning persons who are blind or visually
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McDonnall, M. C., & Crudden, A. (2018). Predictors of employer attitudes toward blind
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who are blind or visually impaired: Perspectives and recommendations from
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McDowell, C., & Fossey, E. (2015). Workplace accommodations for people with mental
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Michaels, C., Nappo, P., Barrett, K., Risucci, D. A., & Harles, C. W. (1993). Provisions of
reasonable accommodation: What do employers think? In P. Wehman (Ed.), The
ADA mandate for social change (pp. 89—115). Baltimore, MD: Brookes Publishing.
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Satcher, J., & Hendren, G. R. (1992). Employer agreement with the Americans with
Disabilities Act of 1990: Implications for rehabilitation counseling. Journal of
Rehabilitation, 58(3), 13—17.

Scheef, A. R., Barrio, B. L., & Poppen, M. 1. (2017). Developing partnerships with
businesses to support job training for youth with disabilities in Singapore. Career
Development and Transition for Exceptional Individuals, 40(3), 156—164.

Schriner, K. F., Greenwood, R., & Johnson, V. A. (1989). Counselor perceptions of
employer concerns about workers with disabilities and employer-rehabilitation
partnerships. Rehabilitation Counseling Bulletin, 33, 140—150.

Scorzell, J. F. (1995). The use of a job task analysis in assessing the perceptions of
human resource managers on the role of the rehabilitation counselor in
industry. Journal of Applied Rehabilitation Counseling, 26(1), 47-50.

Sharland, T., Minkoff, K., Harrison, K., & Hoops, J. (1988). Supported work: An
innovative approach to the vocational rehabilitation of persons who are
psychiatrically disabled. Rehabilitation Psychology, 33(1), 27-36.

Shrey, D. E., & Mital, A. (1994). Disability management and the cardiac rehabilitation
patient: Job simulation and transitional work strategies. Journal of Occupational
Rehabilitation, 4, 39-53.

Simonsen, M., Luecking, R. G., & Fabian, E. (2015). Employer preferences in hiring
youth with disabilities. Journal of Rehabilitation, §1(1), 9—18.

Smith, Marcia D., Belcher, R. G., & Juhrs, P. D. (1995). 4 guide to successful
employment for individuals with autism. Paul H. Brookes Publishing Company.

Stensrud, R. (2007). Developing relationships with employers means considering the
competitive business environment and the risks it produces. Rehabilitation
Counseling Bulletin, 50(4), 226-2317.

Su, N. (2017). 4 qualitative study to identify corporate recruiters’ competencies in
working with individuals with disabilities in the United States [Doctoral
dissertation, The Pennsylvania State University]. Penn State Electronic Theses
and Dissertations for Graduate School.

Swanson, S. J., Becker, D. R., & Bond, G. R. (2013). Job development guidelines in
supported employment. Psychiatric Rehabilitation Journal, 36(2), 122—123.

KTER-CENTER EIAIR

ion for Employ Research
AMERICAN INSTITUTES FOR RESEARCH®



Additional Resources
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