
Using Labor Market Data to Promote Your 
NIDILRR-Funded Work to Business

Presenter: Amy Rumrill
Moderator: Kathleen Murphy

Copyright © 2026 American Institutes for Research®. All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, 
recording, website display, or other electronic or mechanical methods, without the prior written permission of the American Institutes for Research. For permission requests, please use the Contact Us form 
on AIR.ORG.

April 9, 2026



Virtual Meeting/Conference Recording 
Notice

The American Institutes for Research® (AIR®) allows for the recording of audio, 
visuals, participants, and other information sent, verbalized, or utilized during 
business-related meetings. 

This meeting is scheduled to be recorded by AIR. Your consent to the recording is 
requested. Participation in the meeting without expressing an objection to recording 
will be treated as consent. Any participant who prefers to participate via audio only 
should disable their video camera so only their audio will be captured. External AI 
bots are prohibited unless specifically authorized.
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AIR Inclusive Meeting Guidelines

These guidelines are intended to improve the meeting experience for virtual participants, as well as people with hearing loss, visual impairment, and 
those for whom English is an additional language. Developed by the Access AIR and AIR CREW Employee Resource Groups.
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ENGAGE EVERYONE BE HEARD AND SEEN ACKNOWLEDGE SPEAKER

MAXIMIZE MICROPHONES MINIMIZE NOISE MAXIMIZE VISUAL DISPLAYS



Agenda
1. Welcome and housekeeping

2. Introduction to presenter Amy Rumrill, PAR Workforce Enterprises, LLC

3. Overview of presentation objectives

4. Presentation content focused on O-NET and U.S. Bureau of Labor 
Statistics data relevant to giving context to NIDILRR-funded project work

5. Discussion
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Amy Rumrill, MEd, CRC, is a project 
manager with the Wisconsin Center for 
Education Research at the University of 
Wisconsin–Madison. In this capacity, she 
developed and is implementing, in 
collaboration with Mississippi State University, 
a statewide workforce development 
intervention for Mississippi residents with 
Long COVID syndrome. 

Amy is also the president and principal owner 
of PAR Workforce Enterprises, LLC, a 
contract research and vocational rehabilitation 
consulting firm. She has worked in 
rehabilitation counseling for 25 years, 
providing direct services, program 
development, and clinical supervision to 
promote quality employment opportunities for 
people with various disabilities in both the 
public and private sectors.
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Meet the Presenter



Our Objectives Today

1. To become familiar with two important sources of publicly available labor 
market data that can be used to support employment research

2. To understand specific variables in these data sources that are relevant 
to your particular projects 

3. To build knowledge about how to package labor market data in 
marketing your NIDILRR-funded work to business-oriented audiences
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A Few Preliminary Words About 
Employer Engagement 
− A full employment economy influences business readiness. 
− The labor market has changed dramatically since 2020.
− There is a nationwide shortage of available workers.
− The “Great Resignation” and the “Graying of America” have resulted in fewer working-

age people who support the economy. 
− In Kentucky, there are two job openings for every job applicant.
− Employers recognize the need to recruit and retain workers with disabilities and other 

historically marginalized workers.
− There is decreased employer resistance to workplace accommodations.
− The Department of Labor, the Rehabilitation Services Administration, and the National 

Institute on Disability, Independent Living, and Rehabilitation Research continue to 
invest in the employment of people with disabilities. 

− Persistent joblessness and underemployment in the disability community require 
continued effort to strengthen demand-side employer engagement strategies.
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Why Are Labor Market Data Important to 
Our Work? 
To help employers, policymakers, and workforce development 
agencies: 

1. Identify human resource needs 
2. Plan recruitment strategies 
3. Plan workforce investments 
4. Allocate resources for economic development 
5. Plan for regional labor needs
6. Fill labor shortages 
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1. Combine labor market data with the results of your research projects.
2. Tailor your presentation to the businesses’ needs and preferences.
3. Use visuals (e.g., charts, graphics).
4. Connect the data to the businesses’ goals (e.g., competitive positioning, 

revenue, performance indicators).
5. Prepare for questions: Have backup data ready to address questions.
6. Provide actionable steps: Offer recommendations, timelines, and 

measurable outcomes to guide stakeholders. 

Strategies for Packaging Labor Market Data 
in Your Employer Engagement Efforts 
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− Occupational Information Network (O*NET) 
− U.S. Bureau of Labor Statistics (BLS)

Two Publicly Available Sources of Labor 
Market Data 
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− O*NET Online
− Developed by the U.S. Department of Labor 
− Available online and free of charge 
− Produces a variety of reports that include characteristics and requirements 

of selected jobs, current wage data for given states and localities, and 
occupational outlook information concerning the demand for workers in 
those occupations

− Combines with the O*NET Interest Profiler to help pinpoint high-demand, 
high-quality jobs consistent with a job seeker’s specific interests and goals

Occupational Information Network (O*NET)
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− As a labor market information tool, O*NET can be used to: 
o Search occupations based on trending needs, industry, geographic 

area, and types of jobs
o Learn about the essential functions and other duties associated with 

various types of jobs
oDetermine an individual’s career interests.
oObtain summary reports listing the characteristics and requirements of 

jobs
o Link to other helpful resources

Key Uses of O*NET
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− Unit of measure is a job title or occupation
− Detailed descriptions of more than 900 occupations with extensive 

information
− Most comprehensive source for analyzing jobs and the workforce 

characteristics of any given job (labor market analysis) 

O*NET Logic and Variables
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− For each occupation, O*NET reports on the following variables: 
• Occupation-specific information
o Tasks
o Technology skills

• Occupational requirements
oWork activities
oDetailed activities
oWork context

• Experience requirements
o Job zone
o Training and credentials
o Apprenticeship opportunities

O*NET Logic and Variables (continued)
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− Worker requirements
o Skills
o Knowledge
o Education

− Worker characteristics
o Abilities
o Interests
oWork styles

− Workforce characteristics (labor market analysis) 
oWages and employment trends
o Job openings on the web

O*NET Logic and Variables (continued)
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− More information
oRelated occupations
o Professional associations 

Logic and Variables: More Information

16



− Job Analysis and Recruitment: Create accurate and detailed job 
descriptions by identifying the tasks, skills, knowledge, and abilities 
required for specific roles. 

− Workforce Development and Training: Support skill gap analysis by 
comparing skills of current employees with those required for their roles, 
which can help employers design training programs.

− Strategic Planning and Policy: Identify skills needed for future roles and 
leadership transitions, job outlooks, and wages. 

− Employee Engagement and Career Exploration: The Interest Profiler 
helps employees explore career options within the organization to align 
interests with potential roles.

− Integration With Workforce Systems: O*NET data are in job banks and 
human resources systems and support data-driven decisions.

What Can Employers Do With O*NET?
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− Explain the content of O*NET (e.g., aspects of jobs), so employers know 
what skills and knowledge are required for positions. 

− Help them understand how their work and personnel needs correspond 
with local, state, and national labor markets. 

− Help them identify competitors for high-quality workers. 
− Help them determine whether wages and working conditions in their 

organizations are compatible with prevailing standards.
− Analyze jobs and help them prepare functional job descriptions.
− Present findings of your research and direct service activities within the 

context of current labor market trends. 

What Can You Do With O*NET to Support 
Your Employer Engagement Activities? 
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O*NET in Action: Occupation-Specific 
Information 
Occupation description results for Receptionists and Information Clerks in 
closer detail: Occupation-Specific Information Tasks
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Occupation description results for Receptionists and Information Clerks in 
closer detail: Technology Skills

O*NET in Action: Technology Skills
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Occupation description results for Receptionists and Information Clerks in 
closer detail: Work Activities and Detailed Work Activities

O*NET in Action: Work Activities
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Occupation description results for Receptionists and Information Clerks in 
closer detail: Work Context 

O*NET in Action: Work Context
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Occupation description results for Receptionists and Information Clerks in 
closer detail: Job Zone 

O*NET in Action: Job Zone
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Occupation description results for Receptionists and Information Clerks in 
closer detail: Training and Apprenticeships.

O*NET in Action: Training and 
Apprenticeship Opportunities

24



Occupation description results for Receptionists and Information Clerks in 
closer detail: Worker Characteristics, Abilities, and Interests

O*NET in Action: Abilities and Interests
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Occupation description results for Receptionists and Information Clerks in 
closer detail: Worker Characteristics, Work Styles

O*NET in Action: Work Styles
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Wage-related information for Receptionists and Information Clerks: State 
and local information

O*NET in Action: Wage and Employment 
Trends 
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The average wage for Receptionists and Information Clerks is $30,270. 
Wages are also available for specific geographical areas in the state.

O*NET in Action: Mississippi Wages
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Current available jobs statewide or for a local area by ZIP code

O*NET in Action: Mississippi Job Postings
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Employment trends for Mississippi and the United States for Receptionists 
and Information Clerks. Compare data side by side.

O*NET in Action: Employment Trends
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Related Occupations and Professional Associations 

O*NET in Action: Related Occupations and 
Professional Associations
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− The BLS is a U.S. government agency that provides labor economic 
statistics.

− It collects, analyzes, and disseminates essential economic data such as 
employment, wages, prices, and productivity indicators. 

− It is a key resource for policymakers, businesses, and the public.
− To access the website, go to www.bls.gov. 

Bureau of Labor Statistics (BLS)
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− Charts for economic news releases
− Consumer Price Index inflation calculator 
− Injury and illness calculator
− Pay measure comparison
− Demographic data sources
− COVID-19 era trends 
− Industry productivity viewer
− Employment and wages data viewer 
− Industry finder from the Quarterly Census of Employment and Wages 

What Data Does the Bureau of Labor 
Statistics Provide?
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− Examine local, state, and regional trends to stay aware of how national 
economic factors affect the labor market.

− Place their own hiring and recruitment priorities in a data-driven national 
context.

− Target underutilized worker groups to address the ongoing national labor 
shortage in many industries.

What Can Employers Do With BLS Data?
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Show employers how to use BLS to: 
− Benchmark salaries against industry standards to ensure competitiveness.
− Train human resources offices in the use of BLS data so they can 

anticipate hiring needs and develop priorities for staff training.
− Assess regional employment statistics for location-based decision making.
− Use occupational projections to help employers plan for future staffing 

needs and place workers with disabilities in available jobs.
− Evaluate unemployment and labor force participation rates to gauge 

economic conditions that affect recruitment.
− Identify employment trends for specific groups of workers (e.g., older 

workers, high school graduates, people with disabilities).

What Can You Do With BLS Data to Support 
Your Employer Engagement Activities? 
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− A company is interested in calculating the 
incidence of its work-related injuries and 
comparing it to the rates of similar 
companies in the state. 

− BLS can provide these data using the 
Injuries, Illnesses, and Fatalities tab in the 
Data Tools Section.

36

BLS in Action: Injuries, Illnesses, and 
Fatalities 



BLS in Action: Injury and Illness Incidence 
Rate Calculator and Comparison Tool 
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− A company wants to know how its wages 
compare to those of other employers in the 
industry in the state.

− BLS provides these data using the 
Employment and Wages Data Viewer. 
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BLS in Action: Employment and Wages Data 
Viewer



BLS in Action: Quarterly Census of 
Employment and Wages 

− The company’s average 
weekly wage in Butler 
County is $738.
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Thank you! 
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Any questions?

Comments?

What did you think? Please share your feedback 
and fill out this brief evaluation:
http://s.alchemer.com/s3/KTER-Eval-Using-Data-
to-Promote-Work 

http://s.alchemer.com/s3/KTER-Eval-Using-Data-to-Promote-Work
http://s.alchemer.com/s3/KTER-Eval-Using-Data-to-Promote-Work
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kter@air.org

kter.org

The contents of this presentation were developed under grant number 90DPEM0011 from the National 
Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR). NIDILRR is a Center 
within the Administration for Community Living (ACL), Department of Health and Human Services (HHS). 
The contents of this presentation do not necessarily represent the policy of NIDILRR, ACL, HHS, and you 
should not assume endorsement by the Federal Government.
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